
 

 

 

Human Resource Forum 
The Florida Hotel and Conference Center 

Orlando, Florida 
May 17-18, 2012 

 
 
Thursday, May 17 
   HR Forum Day 1 
 
8:15am   Registration/Continental Breakfast  
 
8:45am – 9:00am Welcome 

- Jackie Knabel, Meridian Behavioral Healthcare, Inc. 
- Karen Koch, Florida Council for Community Mental Health 

 
9:00am- 10:00am FISH (Customer Service Training) Presentation 

- Bridget Narvaez, Suncoast Center, Inc. 
- Maria Ochoa, Suncoast Center, Inc. 

 
10:00am – 10:15am Break  
 
10:15am –11:00am FISH Presentation (Continued) 
 
11:00am – Noon The “NEW” ABC’s of UAC Law 

- Thomas Epsky, Commissioner, Unemployment Appeals Commission 
 
Noon – 1:00pm   Lunch – Sponsored by DATIS Payroll/HRIS Software 
   DATIS Presentation  
 
1:00pm – 2:30pm Legal Update 

- Theresa Gallion, Esq., Fisher & Phillips 
2:30pm – 2:45pm Break  
 
2:45pm – 5:00pm Legal Update (Continued) 

 
 
 
 
Friday, May 18 
   HR Forum Day 2 
  
8:30am – 9:00am  Continental Breakfast (Sponsored by Predictive Index) 
 
9:00am – 9:30am  Sponsor Presentation – Predictive Index -Steve Waterhouse    
 
9:30am – 10:30am Selection Process  

- Jackie Knabel, Meridian Behavioral Healthcare, Inc. 
10:30am – 10:45am Break 
 
10:45am-11:30am   Salary Survey Report/Legislative Updates 

- Karen Koch, Florida Council for Community Mental Health 
    
11:30pm-2:00pm HR Roundtable Discussions / Working Lunch 


